Ashron Billing Solves HIPAA Concerns
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After 17 years in business, Mindy and Amir Rudyan, owners of Ashron Billing, Inc.,
chose Laserfiche software to help take their business to a higher level of productivity.

“Laserfiche didn’t just meet my needs for a production system, it helped solve the big
compliance problems we face,” Amir says. “It performed so well that | created a new
division to sell and support it.”

Ashron has extensive experience installing and supporting Laserfiche software because
its own use of the product is so prevalent. Multiple departments use Laserfiche to
access financial documents and other materials.

Today, Laserfiche handles more than 500,000 documents per year, putting documents
within easy reach and backing up all records for compliance and disaster recovery
purposes.

Sean McElroy, Ashron’s Chief Information Officer, applies the software to everyday
management concerns and has found that it stands up to strict record-keeping
challenges. Ashron needs to consider HIPAA regulations, and they store all patient
documents for seven years.

“Setting up a new user is straightforward, yet all HIPAA compliance issues can be
satisfied,” McElroy says. “I know, as our needs warrant, we can derive further benefits
using Laserfiche’s powerful automation and workflow capabilities.”

“Laserfiche software has impressed me with its flexibility and commitment to
standards,” Amir says. “So many application programs are proprietary, and | know
many horror stories regarding conversions. Another key was ease of use. The benefits
received from our Laserfiche install were so great that | couldn’t help but invest to take
advantage of this as a sales opportunity.”
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